LEAD STORY

THE 100 SMS

TYRANNY!

Is stopping everyone from sending more than a
hundred text messages a day the best way to stop
mobile spam? Or is it a violation of the rights of a
consumer who is willing to pay for a service? We take
a look at TRAI's latest move to restrict consumers
from sending more than 100 SMSes a day
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As can be s, nooe of thise consumers
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tive from the Tebeoom Kegulatory Authoriny of
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e ot Call initiative failed 1o be effective
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withoun comsidering one very stmple ek A
single SMS mears 160 chamcters incliding
spaces. Tl moment you write the [6lst char-
scter it becomies the second message. but you
can semd multiple mossages inone go. Now on
an average. 3 SMS can range berween two to
e SAS lengahs generlly In that case you ane
cifeciively gotting maximm 20w 50 ShSes in
2 day depending on the length of the messages
themscives, Comsbdering this the 100 SMS
fimit seems 0 be complotely unreasanable and
one realty wonders whether this was an over-
sigcht or a deliberate attempt 1o fulfill selfish
bislinesal olyjicibves

THE POWER OF SMS
Text messaging is the most widely used non-
volce applicatton in the world sdth 24 billion
active usere. The servive originated from
Hadio Telegraphy and the first SMS messige
Merry Christoms’ was sent in Deoember 1992
by Metl Papworth of UK from his personial
computer 10 Richard jarvis, a Vodalone GSM
netwiark BT

Today SMS has become 3 massive cont-
merchil industry. The service is significantly
cheaper than placing o phone call. With the
intposduction of discounted SMS packs, mon:
and nEe consumers ane opting o énd a text
racher than make o call. It has not only ben-
efitted regular wsers but also advertisers and
service prinidere

SMS is used as a VAS service, matketing
tisal, addvertising mnd is an important medium
of communication Telemarketing firnis ke
EMS for promotional and advertising purpose.
Telemarketers drop SMSes in consumer’s
b for selling their services and products,
whereas 2 regular uwser uses this service in
many wiys, dltheugh mainly asa
communlcating tool. A majority ol people
prefer sending an SMS over a phone call- it
i cheaper, 1akes Jess dme, and in most cases.
dedivers the message

SAS tiot only saves money bat alio proves
immensely helplul In those condithora where.
a person cannot arswer a phone call, such as
while they are in 3 meeting or during alec-
rare. People also send a number of SMies
participate or vote in reality MTIHH“

vice has also proved to be 3 blg revenue earmer
for telecom companies and s a Godsend for

those who cannot hear or speak as it
them to communicate using mobile fe
(imengine restricting theem 1o 2 mere
uapes  day — umklwuutlpumﬂ
speak only WK timessa day).

Mdlngiuhﬂiﬂhﬂﬂdﬁ,m-
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entes worlivwide Mjr.ritnepqlz

THE SERVICE HAS ALSO
PROVED TO BEABIG REVENUE
EARNERFORTELECOM
COMPANIES AND IS AGODSEND
FOR THOSE WHO CANNOT
HEAR ORSPEAK, AS IT ALLOWS
THEM TO COMMUNICATE USING
MOBILE TELEPHONY (IMAGINE
RESTRICTING THEM TO AMERE
100 MESSAGES A DAY - WOULD
YOUASK A PERSON TO SPEAK
ONLY 100 TIMES A DAY)

the worldwide mobile messaging market was
worth USD 179:2 billion in 2000, will pass USD
200 billon in 2000, will break the USD 300 hil-
lion barrier for the first tima in 201 and will
reach USE 3347 billkon by end -201% Placing
restrictions on such a service scems unfair.

SMS AS A NUISANCE .
But technology can also be used to harss the
very people it Is supposed to benefit, Al

SMS has not been immune to misuse. Due to
its obvious effectivencss, telemarketers use

this service by sending bundreds of uwanted
mmmﬂmmmknphvﬂumm
@nmwﬂmmﬂum

iy by ity e, even thone roglstensd In
DN are nod spared by these SMS spaminers.
The problem is not 4 new one. [t all szared
when companies realized the potentinl of
renching out o customers through mobile
phones. Ar the sane e, operators decided
o cash in by selling the dats of mobdle num-
brers of their subseribers. Things reached such
bevels that special packages were developed
io enable these telemarketers to reach out to
consners. After d ot of e and cry over
hamssment of consumers by telemarketers
THAL came out with the National [ Not Call
(NDNG) Registry: Throwgh this the subscriber
could register their number in the DND Tha
and telemarketers also had o gt regisiered for
offering promotional services and had o filier
their database through the NIING database
and then make promotional calls to subserib-
ers, If the process was not followed then the
telemnarketer was to by fined. People adopted
NDNG in huge numbers and thus promotional
calls became a mre occurrence.

But then started thie SMS mayhem and
many peaple started gerring promotional
SMSes an their phones, hlshﬂaiﬂns the tnef-
fectiveness of the NDNC system. Even affer
the announcement of Do Not Disturb service
hymummmhnpbdﬁ in the:
law which led to irs failure.
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Papworth of UK from personal
computer to Richard Jarvis,a
Vodafone GSM network user
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packs is a lucrative revenue stream for them.
This iz because the actual landing cost for an
SMS is Rs02 (2 Paisa) and even if they sell a
pack at Rs 005 or 1s 010 per SMS, the profits
are quite handsome. Now in order to curb
this revenue stream for the newer players, the
older ones let the 100 SMS rule be applicd
becanse they already have a huge subseriber
hase to earn from. And in this tug of profits,
the poor consumer is getting affected.
Moreover there are still many loose ends
in this regulation. For instance, if an individual
has to send more than 100 SMSes for non-
commercial purposes, he/she has to submit an
undertaking to the operator, who will register
thelr names in the national telemarketer reg-
ister cven when they are not telemarketers.
Considering the fact that it takes days to get
a caller tune deactivated on vour cell, one
can only imagine what havoe will be wreaked
for getting the exemption under this rule.
Oine cannot blame the operator cither- the
number of requests will be so high that it will
become an uphill task to carry out this process
smoothly. The 100 SMS limit also
applics to SIM cards. rather than
their owners, so if one is hell
bent on sending more than 100
SMSes they will buy multiple
SIM cards (which hardly cost
anything these days). R, 5
Mathews, Director General
of COAL has expressed
valid concerns and has
asked TRAT to recon-
sider limiting

A CUSTOMER MAY ALSO EXERCISE HIS/HER PREFERENCE

for receiving SMS relating to Consumer goods and automobiles
for receiving SMS relating to Communication/Broadcasting/

“START 0" For fully blocked list

“START 1" for receiving 5M5 relating to Banking/Insurance/Financial
products/credit cards

“START 2" for receiving SMS relating to Real Estate

“START 3" for receiving SMS relating to Education

“START 4" for receiving SMS relating to Health

“START 5"

“START 6"
Entertainment/IT

“START T for receiving SMS relating to Tourism and Leisure

100 SMS Per SIM Per day (ISPD). “While we
are eager o stop the menace of pesky com-
munications, which is essentially an invasion
of consumers’ privacy, we are equally con-
cerned that consumer rights are protected and
that they should have freedom to choose any
method of communication be it voice or SMS
suitable to their requirements without putting
any artificial restriction.” points out Mathews.

MESSAGING..WITHOUT SM5
While vou might not be able to send more
than 100 5MS a day, there are ways through
which you can stay connected through text
messages, and even end up saving a lot of
money. With GPRS getting more affordable
b the day, all one needs to do is download
mobile instant messengers (IMs) on their
mobile handsets and send as many messages
as they want, The advantage of these applica-
tions is that they are not limited like SMS and
also provide various other interesting options
like video chat, group chat, send file, share
photos ¢te, One such service that became
very popular even before the SMS ban is the
BlackBerry Messenger (BEM), which is how
ever, restricted to BlackBerry handsets. There
are other options that work on multiple plat-
forms like Nimbuzz, Whatsapp, and RockeTalk,
“Wi saw some upward trend in terms of
registration cven 15-20 days before this law
came into force. This showed that people were
not just aware of the regulation but were also
looking at trying out other alternatives.” says
Jamshed V. Rajan, country head, Nimbuee
India. “We are majorly a smartphone applica-
tion but the uptake is even higher on the basic
feature handsets. We are the one of the Top 3
applications that is downloaded from the Ovi
Store,” he adds,

A FINAL WORD
The more one looks at the situation, the more
ane wishes that TRAIL had adopted some other
way of curbing unsolicited telemarketers” mes-
sages. There is no surety that this new rule
will succeed where its predecessors filed. *1
think the regulation is good because people
were fod up of receiving spam messages. But
how effectively will this regulation be imple
mented is the important thing,” said Ravi
Sundararajan, VI-marketing. SMS GupShup.
Most importantly, it is something absurd that
users cannot send more than 00 SMS in a day
even on regular tariffs, Even if a majority of
people on an average do wot send more than
40 SMS in a day , there is still a large popula-
tion that sends more than 100 in a day. And
in a country like India where the mobile sub-
seriber base is so vast, even a minority trans-
lates into large numbers. TRAT might think
it has bottled the SMS genie, but we think it
might just have created more problems than it
has solved. B
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